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SPRINGFIELD, MISSOURI 65801
TELEPHONE 417 —865-8311

s

Dacember 7, 1974

Mr. Gary Cellier

Crkin Extermincting Company
1015 Sr. Louis Streat
Springfield, Missouri 63806

Dear Sir:

On September 17, 1970, the City Council of Springfield adopted Generadl
Ordinance No. 1972 which governs Water Department Service Rules and Regulations.
Paragraph No. 5 of this Ordinance deals specifically with cross-connections, both
actual and potential, which may exist due to improper plumbing technique and/or
devices and the means in which City Utilities shall protect its potable water system
from the hazards of cross-connections.

On December 6, 1976 , Your premises were surveyed for water uses.
During the course of the survey violations of Ordinance No. 1972 were encountered.
These violations may be hazardous to your private plumbing system as well as o the
potable water system of City Utilities.

In accordance with Paragraph No. 5 of General Ordinance No. 1972, you are
hereby requested to correct the plumbing cross—connections on your premises. A
complete copy of the cross-connection survey is attached with literature concerning
devices and corrective techniques for the elimination of cross-connections.

Upon our explanation of the problems with you or your representative at the
inspection, it was determined that  ap days would be adequate for correcting
these violations.

If additional assistance is needed, please feel free to contact us.

Respectfully yours,

7. Q0ale Ueclon

N. Dale Hicks, P.E.
Engineer, Water Department
mk
cc:City Plumbing Inspector
Director, City Health Department

John R. Nixon, Dept. of Natural Resources
Enclosures

Robert R. Schaefer, Supt. of Sanitary Services
palg &, ST Leuweg



FORM 172

CROSS-CONNECTION SURVEY DATA SURVEY #_ 1}
NAME:  _ Opkin Exterminating Company  ADDRESS 1015 St. Louis
CONTACT:  MR. _Cory Gollier TITLE:  Manager TELEPHONE: 862-9252
CONTACT:  Mr. TITLE: TELEPHONE:
INSPECTOR:  __ Rohhy 1, Robartson, Engineering Aide
DATE SURVEY BEGAN: 12=~8-74 DATE SURVEY ENDED: 12=86-76

LOCATION OF CROSS-CONNECTIONS:

Service Size: 3/4" Meter Size: 5/8"

__Store Room:
—1 - Sink with threadad outlet (Potenticl)

_ Actual Cross Connactions: ©

Patential Crage Connections: 1
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TOXIC SUBSTANCE: Any substance (liquid, solid, or gaseous) including
raw sewage and lethal substances which, when introduced into the
water supply system, creates or may create a danger to the health and
well being of the consumer. (Defined as a contaminant or heal+th
hazard)

Examp les:
Flush valve toilet, direct connection to contaminated vessel or
system, etfc.

NON-PRESSURE AND PRESSURE TYPE VACUUM BREAKERS should be used only
as protection for direct or indirect water connections to all Types
of polluted or contaminated |iquids where the vacuum breakers are
not subjected to backpressures and are installed on the discharge
side of the last control valve.

REDUCED PRESSURE PRINCIPAL DEVICES should be used as protection for
all direct or indirect water connections where the devices may at
times be subject to backpressures from toxic chemicals, sewage, or
other lethal substances.

AIR GAP shall mean a physical separation between the free-flowing
discharge end of a potable water supply pipeline and an open or non-
pressure receiving vessel. An "approved air-gap separation" shall
be at least double the diameter of the supply pipe measured vertic-
ally above the top rim of the vessel, in no case less than 1 [nch.
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FORM 358

BACKFLOW PREVENTER

Direct water connections which may be
subject to packpressure:

A. Pumps, tanks, and lines handling:
|. Sewage and lethal substances .
2. Toxic substances .

B. Water connection to heating system .

Direct or indirect water connections
not subject to packpressure

A. Sewer connected waste line (not
subject to waste stoppages)

B. Low inlets to receptacles contain-
ing toxic substances .

C. Low inlets into domestic water tanks .

D. Lawn sprinkler systems .

E. Coils or jackets used as heat ex-
changers in compressors, degreasers
or other equipment
I. In sewer lines .

2. In toxic substances

F. Flush valve toilets

G. Toilet and urinal tanks

H. Trough urinals .

I. Valved outlets or fixtures with hose

attachments which may constitute a
cross-connection .

RECOMMENDED TYPE
OF BACKFLOW PREVENTER
[
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@ ELECTRICITY

® GAS

o WATER

o TRANSPORTATION

CITY UTILITIES

SPRINGF'ELDl M|SSOUR| 301 E. CENTRAL ST.,

JEWELL P.O.BOX 551
SPRINGFIELD, MISSOURI 65801
TELEPHOMNE 417 —865-8311

December 2, 1976

Mr. Charles H. Criswell
Associate Sanitary Engineer
Water Pollution Control
City Hall

Springfield, Missouri

Dear Mr. Criswell

In reference to your letter to Mr., Gallier dated
November 26, 1976 regarding a hazardous cross-
connection, I have advised our cross-connection
personnel of the problem and they will be making
contact with My. Gallier immediately to eliminate
the hazard from a water supply standpoint.

Very truly yours;

Denzil Jones
Manager, Water Department

me

cc Mr., Dave Plank

/085 . S Conrs



e ELECTRICITY

CITY UTILITIES ) / Sy

SPRINGFIELD, MISSOURI \aoumm

JEWELL P.O.BOX 551
SPRINGFIELD, MISSOURI 65801
TELEPHONE 417 —865- 8311

Jonvary 13, 1977

Me. Cary Gollier

Orkin Exterminating Compeny
j013 S¢. Louls Street
Jpringfield, Missouri

Dear Sir:

In accordance with Para groph No. 5 of Generol Ordinance No. 1972,
your premises located at were
inspected for domestic water uses and Uncufhorlzed cross-c0nnechons

on December 6, 1976

Your premises were re~inspected for domestic water uses and unauthorized

cross-connections Jenvary 7, 1977 : .

at which time the necessary corrections had been completed.

On behalf of the General Public and the City Utilities of Springfield,
Missouri, | want fo take this opportunity to personally thank you for the
attention given to correct the unauthorized cross-connections on your premises
which will help protect the public water system.

Very truly yours,

Dave Plank, PE

Manager

Engineering Department
BR:kf

cc:City Plumbing Inspector
Director, City Health Department

FL-11
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SINCE 2 1901

ORKIN EXTERMINATING COMPANY, INC.

WORLD'S LARGEST PEST CONTROL COMPANY

1015 ST. LOUIS ST. - PHONE 862-9252
SPRINGFIELD, MISSOURI 65806

December 1, 1976

Mr, Harrv Criswell
'ssociate Sanitary Lngineer
“ater Pplluticn Control

Dear !r. Griswell,

Thank yeu for vour follow-up letter to cur Uovember 15th
meeting. It gives me an accurate written record to refer to.
For your information, T have implemented the following:

1. Concentrate is aduied to barrels after they
are illed, as opposed to before.

2. e are filling our barrels at the job sight so
that spillage, if any, will f2ll on the soil we
viould be treating anyway.

3. Our fill hose has been fitted with 2 brass anti-
siphon valve to nrevent accidental cross-connection
with city water.

i. Have received permission to dispose of chemical waste
mixtures with our soil treatment. However, these
wastes are currently frozen solid,

2. AlLl employees have been informed of procedures to
prevent spills and of the seriousness of negligence.
(see attached)

Thank you for your advice.

Respectfully,

b\

o
Gary CGallier

Sraneh Manager

Urkin bLxterminating

Providing Essential Services for Homes and Business

JER,
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November 26, 1976

Mr. Cary Gallier, Manager

Orkin Exterminating Company, Inc.
1015 St. Louis Street
Springfield, Missouri 65806

Dear Mr. Gallier:

This letter will confirm our meeting of November 15, 1976 at your facility
regarding spillage of product on your property. Minor spillage was most
recently noted on November 9, 1976 by Surveillance and Enforcement staff,

You were contacted at that time, and took immediate steps to remove the material
from the effected area, We appreciate your willingness to cooperate with our
requests, however, a part of our concern is that such incidents have occurred
repeatedly.

On both the ahove dates, we discussed your operation of diluting your stock
concentrate. Your present method involves placing omne-half gallon of the
concentrate into a 35 gallon drum, and filling with water from a hose, Past
problems have occurred wher an operator has left this diluting operation
unattended, resulting in ovexfilling and spillage. We suggested some ways
that other industries had (delt with this type of problem., We would further
suggest that the practice of putting a water hose into such a barrel creates
a very real cross-connection hazard with the City's water supply. We would
advise strongly against continuance of this practice and suggest you devise
other means for dilution of the product, By means of a copy of this letter,
we are advising the City Health Department and the City Utilities Water Depart=
ment of this practice and asking for their comments.

In our discussion, you suggested that you could move the diluting operation to
the back part of your property which is not paved, so that any spillage which
did occur would not run off of the property. As you will recall, both our
department and the representative of the Health department agreed that this
would be permissible, but should in no way take the place of an effective
program of spill prevention. Additionally, further consideration of our above
recommendation to devise other means for dilution, may eliminate spillage from
overfilling.

We further discussed final disposal of the vardous mixed residues you presently
have stored in a 55 gallon drum adjacent to your building. You indicated that

you would seek permission from your company to add these to the Chlordane=
Heptichlor used in termite applications, so that it would be applied simul taneously,

S & 8y bitbey s



Mr. Gary Gallier, Mar
Hovenmber 26, 1976
Page 2

I so far as I have heen able to determing, the City has no ohjection to this
means of dispossl, end finds it preferable to almost all other means. 1§
this is mot possible, you should begin icmediately to store the residua
individually, as disposal techniques for each would be different. Disposal
of a mixture of wastes is quite often very difficult and expensive. In any
case, you should begin immediamtely to store such waste or wsesies in an area
protected fromw both accidentsl spillage or vandalism,

Again we appreciale your courtesy sud willingness to cooperata. If we may

be of further assistance or can answer any questiona, please do mot hesitate
te call.

Yours truly,

Charles H., Criswell
Associate Sanitary Ingiuaser
Watar Pollution Comtrol

CHCemh

ccy Mr. John R. Nixoun, HRegional Administrator, Department of Natursl Resources
Mr. Densil Jones, Manager, City Utilities Water Department
Mr. Harold Bengsch, Superintandent, Public Eavironmental Health

Mr. Robert R. Schaefer, P,R., Superintendent of Sanitary Services
U’Public Works Fila



a sewer maintenance crew called me about some spill lage of

of Orkin property. I afrived at Orkin shortly thereafte:
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SINCE O 1901

ORKIN EXTERMINATING COMPANY, INC.

WORLD"'S LARGEST PEST CONTROL COMPANY

1015 St. Louis St. - Phone 862-9252
SPRINGFIELD, MISSOURI 65806

July 1, 197h

Mr. J. Randall Lyman

Water Pollution Control Inspector
City Hall

830 Boonville Avenue

Springfield, MO 650802

Dear Mr. Lyman:

In regard to your letter of June 28, 197, concerning the action
taken to alleviate spillage problems.

All employees have been instructed that while f£illing their tanks
before leaving on a job that they should only fill tanks three-fourths
full so that there will be no possibility of spiilage. We are con-
fident thet the problem ha:c been solved and all precautions will be
taken to meke sure that it does not reoccur.

Sincere
Y

S3

Larry Jones
Menager

CORPORATE OFFICES: Atlanta, Georgia ENVIRONMENTAL SECURITY: Orkin Exierminating {I‘B, QUTDOOR ADVERTISING: Rollins Ouldoor Advertising BROADCASTING: Rollins Radio & TY
Co . Inc.—Rellins Protective Services Co.—Delttelbach Pesticide Corp.—Kinro Advertising 3 Stations CABLE VELEVISION: CableVision of Delaware BUILDING MAINTENANCE: Rollins
WALLCOVERINGS, FABRICS, DRAPERIES & CARPETING: Dwoshin,

Inc.—Carcle Fabrics ROLLINS Services CONSUMER BUYING SERVICE: United Buying Service, Inc. GROVES: Citrus Groves
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June 28, 1974

Mr. Larry Jones, Manager
Orkin Exterminating Co., Inc.
1015 St. Louis

Springfield, Missouri 65806

Dear Mr. Jones:

In answer to a citizen's complaint, personnel from our office made an
inspection of your property at 1015 St. Louis, We found evidence of
spillage of a white substance on your parking lot to the east of your
building.

In our cenversation with you we understood that this material was a
100:) dilution of chlordane which is used in exterminating termites.
/You also indicated that this spillage occurred when your crews filled
the tenks before leaving for a job.

We asked that you write a letter to this office indicating what measures

would be taken to alleviate this problem. As of yet, this office has not

received such letter.

Please contact this office as soon as possible indicating what you plan

to do to correct this problem. If the filling operation is performed

in the field, we ask that you stress to your employees that the utmost

care be taken in filling so this problem does not recur.

If we may be of any assistance or can answer any questioms, please do
not hesitate to call,

Yours truly,

J. Randall Lyman

Water Pollution Control Inspector

Vater Pollution Control Surveillance
&  Enforcement

JRLzce

cce Jim Burris, Regional Engineer, Missouri Clean Water Commission

AEAE" 7, BT
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CITY OF SPRINGFIELD, MISSO. .
DEPARTMENT OF PUBLIC HEALTH AND WELFARE
GENERAL SANITATION SECTION

Date June 4, 1974 (Fill in this space 1f 1llness occurred)
Time A.M., P.M, No, persons ill Symptaoms
Lab, No, Mi sc.
Time of ingestion
Sealed ( ) Unsealed (X ) Time of onset of symptoms
Official ( X) Unofficial ( )

Sample submitted by: Lyman

Name: Orkin Pest Control
Address 1027 East S5t. Louis Street, Springfield , Missouri
Sample of Chlordane _ Perishable ( ) Non-perishable ( )

Condition of sample on arrival : Satisfactory ( ) Unsatisfactory ( ) Iced ( )

Name of Manufacturer
(If not same as above)

Address s Missouri

Reason for analysis | oD4

TESTS TO BE RUN:

Chemical & Physical - -~ - Common Poisons ( ), Federal Standards ( ), Insects
Eggs & Larvae ), Insect fragments ( ), Sulphites ( ), Preservatives ( )
Starches or cerals ( ), Filth ( ), Other ( ), scan

e vl

—

Sample received by

A

LABORATORY RESULTS & CONGCLUSIONS: Analystm Date___June 5, 1974

Spectrophotometric scan inconclusive with no distinguishing peaks. Only peak
between 700 mu and 200 mu was af 220 mu. Odor is distinctively that of chlordane,
but may be a mixfture.

(Use back for additicnal information)

SRR B BT Caimes b5



CITY OF SPRINGFIELD, MISSOURI
DEPARTMENT OF PUBLIC HEALTH AND WELFAHE
GENERAL SANITATION SECTION

Daia Jupe 4. 1974
Tims_____AJM., __P.M,
Lab. Mo, Mi sc.

Sealed ( ) Unsealed (X )

Official ( Xx) Unofficial ( - )

Sample gubmitted bys Lyman

(Fill in this space af dllness occurred)

No. persons 111 Symptams

Time of ingestion
Time of onsat of symptoms

Name Orkin Pesf Control
Address 1027 East St. Louis Street, Springfield , Missouri
Sample of Chlordans Perishable ( ) Non-perishable ( )

Condition of sample on arrival

Name of Manufacturer

°
S

Satisfactory ( ) Unsatisfactory ( ) Iced ( )

(If not same as above)

Address

, Missouri

Rezason for analysis | aDe

TESTS TO BE RUNs
Chemical & Physical ~ = -
(Ezzs & Larvae) ( ), Insect
Starches or cerals (

oy = mm mm E@

Bacteriological
Total Count ()

Common Poisons

), Filth (

Coliform ( ), Other

), Federal Standards (
), Sulphites (
(s scan

)s

), Preservatives

Insects
(

(
fragments
), Other

/f?,/ﬁ‘?/
Sample received by

P i

LAGCRATORY RESULTS & CONCLUSICNS:

Specfirop

between 700 mu and 200 mu was at 220 mu.

but may be a mixiure.

hotometric scan inconclusive with no distinguishing peaks.

e LS
Analyst,,/f7;/%§’w// L7 Date June b, 1974

Only peak
Odor is distinctively that of chlordane,

(Use back for additicnal information)
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